Daniel Cardona
nanitogds@outlook.com · Bogotá, Colombia · linkedin.com/in/naninhead
PROFESSIONAL SUMMARY
Senior Product Manager with 7+ years of experience building and scaling global B2B SaaS products in complex, highly regulated environments. Skilled at translating customer insights and data into clear product strategies, leading cross-functional teams (engineering, design, data, operations) through the full product lifecycle, and balancing global platforms with local needs. Known for structured thinking, high ownership, and strong communication with stakeholders at different levels.
PROFESSIONAL EXPERIENCE
Senior Product Manager
Anthology Inc – Bogotá, Colombia (Remote)
July 2024 – Present

Bridged business operations, customer-facing teams, and engineering to prioritize initiatives for Blackboard Learn Ultra’s admin experience, ensuring alignment between user needs, technical constraints, and company goals.
Led end-to-end discovery, definition, delivery, and measurement of new admin capabilities, coordinating UX, engineering, QA, documentation, and customer-facing teams.
Drove data-informed decision-making by combining product analytics, customer interviews, and support insights to rank opportunities and refine roadmaps.
Collaborated with global stakeholders across regions and domains, adapting global platform capabilities to local institutional and regulatory needs.
Facilitated workshops and brainstorming sessions to foster creativity and cross-functional problem-solving.
Mentored product managers, sharing Agile and Scrum best practices.
Product Manager
Anthology Inc – Bogotá, Colombia (Remote)
July 2022 – June 2024
Managed complex projects, prioritizing requirements based on quantitative and qualitative evidence to align with business goals.
Communicated effectively with stakeholders and customers, providing insights and updates on releases and roadmaps.
Applied Agile and Waterfall methodologies to drive project success.
Senior Product Owner
Anthology Inc – Bogotá, Colombia (Remote)
September 2021 – July 2022
Directed initiatives for multiple teams, aligning efforts with organizational objectives and ensuring product-market fit.
Developed and maintained high-quality documentation to support execution and stakeholder communication.
Product Owner
Anthology Inc – Bogotá, Colombia (Remote)
September 2019 – September 2021
Evaluated data to plan strategic initiatives, ensuring comprehensive and effective solutions.
Collaborated with UX/design and development teams to define requirements and workflows.
Prioritized backlogs and negotiated stakeholder priorities, enhancing operational effectiveness.
Producer
Zygobot – Orlando, FL, USA
May 2018 – April 2019
Oversaw technical development and creative art direction for game projects.
Assisted the executive producer across development and design processes.
Prepared weekly reports on project schedules and milestones.
Led internal and external teams to meet project goals, presenting progress and solutions to stakeholders.
Strategic Design Analyst
ESP Importaciones – Bogotá, Colombia
January 2017 – April 2018
Contributed to company-wide strategy improvements.
Planned, created, and implemented multimedia materials to support communication objectives, increasing brand visibility.
Managed design projects with external agencies, guiding creative direction for marketing campaigns.

EDUCATION
· Diploma in AI for Directors - 2025
· Postgraduate Diploma in Design Thinking & Management, Jorge Tadeo Lozano University 2020 – 2021
· Diploma in Big Data & Business Analytics, La Sabana University – 2020
· Diploma in Digital Marketing Specialist, Nivel Pro – 2019
· M.Sc. in Game Design, Full Sail University – 2018 – 2019
· Diploma in Game Development, Arkde – 2016
· B.Sc. in Strategic Design, Andes University – 2011 – 2016
Languages: Spanish (native), English (advanced/fluent – used daily in global teams)
TECHNICAL SKILLS
· Tools & Platforms: Azure DevOps, Jira, Confluence, Figma, Asana, Power BI, Adobe Creative Cloud, Unity
· Methodologies: Scrum, Agile, Design Thinking
· Capabilities: Business analysis, roadmap management, backlog prioritization, market research, UX design, usability testing
CERTIFICATIONS
Scrum Alliance
Certified ScrumMaster (CSM) – March 2019
Certified Scrum Product Owner (CSPO) – March 2020
Advanced Certified Scrum Product Owner (A‑CSPO) – September 2021
Certified Scrum Professional – Product Owner (CSP‑PO) – August 2023
McKinsey Academy
Product Academy Completion Certificate – October 2022
Product Academy Completion Certificate – September 2023
SAFe (Scaled Agile Framework)
SAFe Product Owner/Product Manager (POPM) – November 2020
SAFe Agilist (SA) – June 2021
SAFe Practitioner (SP) – September 2021
Pendo & Mind the Product
Product Let’s Certify – March 2022
Product Analytics Certified – August 2022
Product Management Basics – 2023

Other
Google Project Management: Professional Certificate – September 2022
Xbox Product Manager: Professional Certificate – May 2025


Interaction Design Foundation

https://www.interaction-design.org/members/daniel-cardona?r=daniel-cardona
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Daniel Cardona (@NaninHead) - Platzi

For detailed credentials and all certification badges, please visit my Credly portfolio:
https://www.credly.com/users/daniel-cardona.cb90c814#badge-portfolio_

